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1. Introduction

As Zolder B.V. develops an Al agent to assist small and medium-sized enterprises (SMEs) in interpreting
security incidents from Office 365 environments, it is crucial to ensure that the deployment and use of this
agent comply with relevant legal and regulatory frameworks. This document outlines the problems SMEs
face regarding data compliance and proposes solutions to ensure adherence to regulations, particularly
those applicable in the European Union.

2. Problem Statement

Small and medium-sized enterprises often struggle to interpret and manage security data due to the
complexity of cybersecurity tools. Additionally, as they handle sensitive information, these SMEs must
navigate various legal and regulatory requirements. The main challenges include:

¢ Understanding Regulations: Many SMEs lack the expertise to fully understand regulations like
the General Data Protection Regulation (GDPR) and other privacy laws.

« DataHandling: There is a need for proper procedures for data collection, processing, and
storage to avoid breaches and ensure compliance.

¢ User Consent: Implementing effective user consent mechanisms can be complex butis
essential for lawful data processing.

o Data Security: Ensuring the security of sensitive data is critical to maintain trust and comply
with legal standards.



3. Existing Regulations

AThe following are key regulations that the Al agent deployment must adhere to in the Netherlands
and the broader EU context:

e General Data Protection Regulation (GDPR): This regulation governs the collection,
processing, and storage of personal data. Key principles include:

o Lawfulness, fairness, and transparency in data processing.

o Purpose limitation: data should only be collected for specified, legitimate purposes.
o Data minimization: only data necessary for the purposes should be collected.

o Accuracy: data must be kept accurate and up to date.

o Storage limitation: data should not be kept longer than necessary.

o Integrity and confidentiality: ensuring security against unauthorized processing.

e Dutch Data Protection Act (AVG): This act complements GDPR and establishes additional
rules for data processing within the Netherlands.

e EU ePrivacy Directive: This directive focuses on privacy and electronic communications,
requiring user consent for tracking and storing data.

4. Suggested Solution

To ensure compliance with the legal and regulatory requirements for the Al agent, the following
solutions are proposed:

o Data Handling and Privacy Protections:

o Implement robust data handling practices to ensure that all personal data is processed
lawfully, transparently, and for specific purposes.

o Regularly review data processing activities and maintain accurate records.
e User Consent Mechanisms:

o Develop clear and straightforward user consent forms, ensuring users understand what
data is being collected and how it will be used.

o Provide options for users to withdraw consent easily.
o« Data Security Measures:

o Utilize encryption and other security measures to protect sensitive data both at rest and
in transit.

o Conduct regular security audits to identify and mitigate potential risks.



e Location of Data Processing:

o Ensure thatthe Al agent is hosted in a data center located within the European Union to
comply with GDPR's data transfer regulations. This will help in maintaining the
necessary level of data protection.

e Training and Awareness:

o Provide training for staff and users on data protection best practices and the
importance of compliance with relevant regulations.

By implementing these solutions, Zolder B.V. can not only ensure compliance with legal and
regulatory frameworks but also enhance the trust of SMEs in using the Al agent for interpreting
security incidents.



